Abstract
Introduction

1.
Internal conflicts can be detrimental to the peaceful co-existence of a nation or a very wellorganized institution. Nowadays, having the skills to resolve internal conflicts effectively is one of the biggest challenges and is vital to success. Jones (2014) conducted a report on communal and ethnic violence in the Southeast Asian region, especially in Indonesia, Philippines and Myanmar. He mentioned in his report that in the conflict in Malacca for the past two years, about 4,000 people have been killed in Christian-Muslim fighting, and about 500,000 displaced, according to Indonesian Red Cross figures. That is clearly the worst of the conflicts we are facing right now, but even though it is considered religious issues as arising from some long-seated religious dispute. Truth be told, there are actually a lot of historical, political and economic factors that lie at the root of the conflict. There is also conflict in west Kalimantan, which is now somewhat quiescent. Nevertheless, in 1999, it broke out again with hundreds of people being killed. There was a previous episode of conflict in 1997 which produced large-scale deaths. The conflict was largely between indigenous Dayaks and some indigenous Malays against the immigrant Madurese group. This issue of migrants against indigenous people is a major theme that runs through communal conflict in Indonesia.
In Philippines, the conflict between the Muslim Independence Movement (MIM), which is considered to originate from the Moro National Liberation Front (MNLF) and the Filipino government has lasted for nearly half a century and has caused many spiritual and material losses. Unfortunately, the civil war and religious conflict in Philippines continues to date despite the intervention of international bodies and humanitarian institutions to end the crisis.
In Myanmar, thousands of Rohingya have been killed due to differences in race, religion and ethnicity. The Government of Myanmar does not even recognize the existence of human rights violations in its own country. Instead, it considers the existing crises as a necessary norm and supports legal action to purge the country from those who do not have the legitimate right to exist in Myanmar. Despite the fact that Malaysia is relatively different from Indonesia in the sense that it is peaceful and helpful to Nusantara and non-Nusantara nationals, nevertheless, conflict does exist. This can be proved by the conflict of Lahad Datu Sabah on 2013, which was initiated by Sultan Jamalul Kiram III from the Philippines. On February 6, 2013, gunmen who claimed to be supporters of Sultan Jamalul Kiram III attacked Lahad Datu to reclaim the land of their ancestors. Around 200 of Jamalul Kiram's followers, some of heavily armed, were dispatched to Sabah. They killed 12 security police and some of them were mutilated. The Malaysian armed forces resisted this attack, killing many of the assailants and arrested their supporters.
According to Paul Pryce (2013), the actions of the rebels 'Royal Army of Sulu', constitute as a threat to Malaysian sovereignty over the Sabah region, though reports have suggested that the Malaysian security forces largely prevailed within the first few days of open hostilities. It is vital to the long-term viability of the ASEAN Political-Security community, however, that the challenges presented by the Sabah conflict are not quickly forgotten.
Conflict happens in any place and during any situation, when two or more parties disagree each other. It is clear that conflict is unavoidable between humankind. However, it is most important to know how to cope with it, the way out and effective conflict management and resolution strategies. Allāh has mentioned that there will always be a way out if two parties want it. Indeed, he said, "If they both wish for peace, Allāh will cause their reconciliation. Indeed, Allāh is Ever AllKnower, .
The present research aimed to investigate and analyse aspects of Islām which deals with peace, conflict resolution and conflict management in a society or a nation. Moreover, this paper discusses Islamic models of conflict resolution and conflict management.
Statement of the Problem 2.
Conflict may occur for many reasons. Nevertheless, in the case of the Sabah Conflict (2013), the problem was about the loss of ancestral land of the Tausugs due to a deception started by the British and perpetrated by the Malaysian government. Due to the loss of their ancestral land, the Muslims in south Philippines felt they had been marginalized when the Malaysians were enjoying the bountiful benefits of the Tausugs' ancestral territory.
There a lot of provocateurs that added fuel to the conflict through social media, among them was Vidal Yudin Weil (2014) 
Participants
A number of 236 (males = 47.5%, females = 52.3) residents of Lahad Datu were selected to voluntarily participate in the study. The ages of the participants ranged between 18 and 55 years old. The participants were residents of Lahad Datu who witnessed the conflict from invasion to intervention of the authorities to resolve the situation. The participants were informed of the aims of the study who then eagerly expressed their willingness to participate in the study. 
Instrumentation
A self-reported instrument was constructed and used to carry out this study. The questionnaire initially consisted of 60 items, with 5 demographic variables. It was then categorized into five categories; namely, level of awareness, perception about the Malaysian government's reaction, causes of the Lahad Datu conflict, stance of the people during the conflict and resolution of the Lahad Datu conflict. Each of the subscales consisted of 10 items. However, after consultation with conflict resolution experts, some items were dropped due to the lack of face validity. Moreover, the researchers also tested the internal consistency of the scale via the use of Cronbach's alpha. The reliability values of the scale were .827, .719,878, .745 and .770 for awareness, reaction, causes of the conflict, stance of the people and resolution of the conflict respectively.
The survey responses were measured using a Likert-style scale. The scale was rated between one to five (1 -5) and the adjacency between the intervals was assumed to be equal. The scales were classified as strongly disagree (SDA), disagree (DA), strongly agree (SA), agree (A), and neutral (NC). The survey also consisted of short demographic variables which requested information regarding gender, age, marital status, occupation, religion and education. Each item of the questionnaire asked the respondents how strongly they agreed or disagreed with the statements.
As has been previously highlighted, the researchers examined the internal consistency of the questionnaires by using Cronbach's alpha. The Cronbach alpha for each question in the test ranged between .708 to .890. The internal consistency examination suggested that the items perfectly measured what they purported to measure. The high internal consistency value suggested that the items perfectly targeted the respondents and that the respondents sincerely responded to the questionnaire. It is worth mentioning that 12 items were discarded from subsequent analysis after there were comments from the experts on their ambiguity and lack of internal consistency.
Test of assumption
In order to meaningfully employ the Multivariate Analysis of Variance (MANOVA) tool, some fundamental assumptions were required to be fulfilled. The assumptions were normality, linearity, test of multicollinearity, outliers and data screening. According to Hair et al. (2010) , the most fundamental assumption in multivariate analysis is normality. They referred to the shape of the data distribution for an individual variable and its normal distribution. Thus, the examination of normality assumption via skewness and kurtosis values suggested that assumption held since the values below the cut-off of + 2.0 as suggested by practitioners (Kline, 1998; Hair, et al. 2010; Bryne, 2010) . Moreover, the linearity assumption was also tested by an examination of the cordial relationship between certain factors.
The linearity assumption showed a straight-line relationship between two variables. This assumption was very important because multivariate analyses would only capture a linear relationship between factors (Tabachnick & Fidell, 2001 ). According to Schumacker and Lomax (1996) , the extent to which one or both variables deviate from the assumption of a linear relationship affects the size of the correlation coefficient. The researchers conducted a series of multiple regressions using a studentized (SRED) residual pilot against each of the predicted dependent variables to examine the linearity between them. A visual inspection of the residual plots illustrated that the scores were scattered randomly with no distinct pattern, thus suggesting that the assumption was reasonably met. Finally, a lack of evidence of serious violations of the assumptions provided a justification for the researchers to continue with the analysis (Tabachnick & Fidell, 2001) .
In relation to multicollinearity, the researchers also assessed the correlation between the independent variables of this study to determine the appropriateness of the data. Multicollinearity, according to Pallant, 2013 , exists when independent variables are highly correlated (r = 0.9 and above). Although, correlation between variables is fundamental in any multivariate analysis, nevertheless, the correlation among the independent variables should be minimized in order to avoid the problem of multicollinearity. The existence of multicollinearity will negatively affect the internal validity of multivariate analyses (Field, 2009; O'brien, 2007) . The researchers examined the assumption of collinearity by conducting a multiple regression analysis and examined a VIF and Tolerance. The results of both analysis indicated a lack of multicollinearity since the values of the VIF were below 10 and Tolerance was below 1.0. Additionally, the data was screened to ensure that it transcribed efficiently by looking at inconsistent responses and checked for missing data and outliers. Missing data with less than 5 was replaced by its respective mean value, whereas data which had more than 5 missing values and outliers were removed from the data set. Therefore, it can be concluded based on the results of the assumptions that the data was suitable for multivariate analyses. 
Results of Manova 4.
The first step in a Multivariate analysis is to test the assumption of equality of the variances and normality of the data. Nevertheless, since the normality assumption was tested before the analysis of MANOVA, the researchers did not perform the test again. Instead, Levene's test was checked for further assumptions. Levene's test revealed the insignificance of the test, p > .05. This insignificance of the test indicated that a null hypothesis of equal variances was maintained. It is obvious from the above table that all factors were statistically insignificant, which indicated that a null hypothesis of the equal variances was maintained. The factorial MANOVA table is presented in Table 3 . The results of the analysis revealed that there was an overall significant multivariate of the model with regards to level of awareness (Hotelling's t = 2.199, F 5.773, p= .001), and resolution of conflict (Hotelling's t = .664, F 3.321, p= .005). However, the study also found that the overall multivariate for gender was Hotelling's t = .245, F 1.226, p = .309, religion, Hotelling's t = .334, F .991, p = .511, education, Hotelling's t = .421, F .725, p = .444, occupation, Hotelling's t = .302, F .203, p = .490, marital status, Hotelling's t = 1.01, F .661, p = .399 and interaction effects Hotelling's t= .231, F 1.157, p = .349, were statistically insignificant, . The results indicated that, generally, the model was statistically significant and that level of awareness, and conflict resolution played a role on the reaction of the people to the government's reaction, perception of the relationship between conflict, patriotism and the stance of people during the time of conflict. On the other hand, the analysis found that gender, religion, education, marital status and interaction effects were statistically insignificant. 
Discussion
5.
The MANOVA analysis revealed that level of awareness of the Sulu Sultanate, the Lahad Datu incident and resolution of Lahad Datu conflict significantly contributed to the responses of people towards the Malaysian government's reaction to the intruders, causes of the conflict and stance of people during the conflict. The results indicated that level of awareness and resolution of conflict affected the support of people towards the government's response to invaders, their perceptions about the causes of the conflict and their stance during the conflict. However, the study also found that gender, religion, education, occupation and marital status had no effect on dependent variables.
These findings were inconsistent with previous studies. According to Logan Ma (March 15, 2013) , despite the fact that the Filipino government has made claims to the region, the Filipino President, Benigo Aquino, has cooperated with the Malaysian government. Aquino's unwillingness to confront the Malaysian authorities can be attributed to two factors. Firstly, Malaysia recently helped broker a peace agreement last November between the Filipino government and the Moro Islamic Liberation Front (MILF), which was one of the groups involved in the Moro Muslim insurgency in Mindanao. Ironically, the conflict began in 1967, after Filipino soldiers massacred Moro fighters preparing to invade Sabah. Secondly, any perceived effort to pursue Filipino claims on the region places them under heightened security in Sabah and would threaten the estimated 800,000 Filipinos living there, many who are refugees of the Mindanao conflict. It is necessary to mention that Logan Ma did not touch on solutions for the conflict or even suggest a kind of resolution that may contribute to the issue between the Malaysian and the Filipino government.
Erman Anom, Chang Peng Kee and Julia Wirza Mohd Zawawi (2014) also studied the issue of Sabah from a political point of view and considered the Sabah conflict as an issue that was related to Malaysia. They believed it was paramount for the issue to be resolved in order to stabilize security, political and economic relations between Southeast Asian countries.
The writers highlighted the importance of relations and cooperation between the countries of the world in general and Southeast Asian countries in particular. This cooperation was necessary for the progress and development of the countries in the region and the welfare of their people.
They also stressed on the importance of peace and stability in a region, as they viewed treaties between nations as normal and well accepted politically and socially. Furthermore, they believed that South East Asia had the potential to overcome crises, difficulties and could strive to progress and prosper.
The authors drew upon tremendous knowledge of the issue and provided original and significant advances in the general area of political methodology, including both quantitative and qualitative methodological approaches.
There have been many empirical studies that have examined the conditions of the area and have offered useful suggestions and recommendations. One of the studies mentioned that Lahad Datu was the location where oil palms were extensively farmed in Sabah. Their analyses provided insight into a more detailed impact that land cover changes are having on Lahad Datu, and the ways in which such changes are creating or constraining opportunities for the expansion of perennial cellulosic feedstocks. (Nur Shafawati Saili et al., June 20, 2014) . Their research focused more on the natural sites of Sabah and Lahad Datu. Indeed, there is no doubt that Sabah is one of the most beautiful states in Malaysia, and this due to its unique and beautiful flora and fauna. Sabah is known for its beauty and splendour, and the diversity of its geographic regions. It has high mountains, forestry and wild animals. In addition to this, there are large numbers of lakes, rivers and coastal beaches.
It is important to mention that Mount Kinabalu in Sabah is one of the most famous mountains in the world. It has been awarded as one of the world's first UNESCO World Heritage Sites. The mountain is about 4095 meters above sea level and there are many wild animals, giant plants and beautiful birds on this mountain.
This research is important for the Sabahan and Malaysian government because it ensures the Malaysian government and companies that run their businesses in Lahad Datu and Sabah conserve biodiversity, develop resources for sustainability and share the benefits resulting from their use. Indeed, "under the rules of Malaysia, it is expected that bio-prospecting or the collection of natural products has to be allowed by the biodiversity-rich country, in exchange for a share of the benefits" (Sabah State Government, 2016).
The statement above may have not touched on the conflict of Lahad Datu in Sabah, but it has added significant information regarding the meaning, factors responsible, prevention and control measures of land degradation. It calls for land prevention and maintenance and highlights the huge human advantage over all life on earth. Allāh created the universe very accurately. If we look at the environment with its comprehensive meaning, it can be found that it has received a great deal of attention. Islām has developed the general framework of the law of environmental protection. Allāh Says in the Holy Qur'ān: "and do not mischief on the earth after it has been set in order, that will be better for you, if you are believer" (Qur'ān 7:85).
It is not surprising that the environment is of great interest to Islamic law and Islamic teachings. It is the heritage of generations which Allāh has deposited all the elements of life for man. Therefore, Islām has laid the foundations, rules and principles that regulate the relationship of man to his environment, to achieve a balanced relationship that protects the environment. The role of the environment is determined by the Creator in sustaining life. Allāh says in the Holy Qur'ān: "and do good as Allāh has been good to you, and seek not mischief in the land. Verily Allāh likes not the Mufsidūn (those who commit great crimes, .
Recommendations and Suggestions 6.
This research has provided ideas on how the government can deal with conflict, without the use of weaponry which normally exemplifies the problem and results in the suffering of innocent people. The research suggests that:
1. The government should get to the core of the problem in Lahad Datu i.e. "chunk down" or "chunk up", to gather first-hand information on how to solve the issue and not to rely on uncertain sources and media. 2. There should be no triangulation of the issue from any party. Triangulation of an issue is when one party does not speak directly to another party and involves somebody else or a certain institution from outside. 3. There should be an effort not to politicize the issue by any party. Instead, the issue should be put forward in a clear way so the argument can be understood by two parties during the dialogue process (al-Hiwār).
Conclusion
7.
The Lahad Datu incident in 2013 was a sign of dissatisfaction, frustration and anger that brewed for many generations resulting from difficulty and poverty. The conflict in Lahad Datu is real, but it can be resolved through an Islamic model of conflict resolution and conflict management. The role of the government should be to guide and protect the rule of the law. Furthermore, they should implement the Islamic model in a proper and effective way.
One of the great deeds that Islām has urged and desired, is reconciliation between people. Islām is a religion of love, dialogue, and blessing for all mankind. The Sulu Sultanate and Malaysian government needs an immediate meeting to reconcile the Lahad Datu incident which could result in serious war between parties. This reconciliation is needed because it will be a source of security, stability, love and tranquillity and is a sign of union and solidarity.
